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CHARACTERISTICS OF THE CLASS 
 
Under the direction of the Senior Technical Support Specialist, the position is 
responsible for performing all computer deployment, configuration, maintenance and 
network troubleshooting relating to hardware and software, emphasizing customer 
desktop support.  

 
The employee solves a wide range of highly complex, multi-disciplinary problems, which 
must consider long-term organization-wide planning, composes moderately complex 
documentation of a routine nature, and interviews or discusses detailed information, 
frequently involving customer/citizen problems or complaints. The employee has daily 
contact with other employees and the public. One of the major purposes of the position 
is to work to improve existing systems/procedures, which periodically result in new 
ideas or approaches of considerable significance. Planning and scheduling is moderate 
with planning of the employees and other’s activities required. Work consists of 
complex, varied, non-standardized tasks, requiring application of numerous laws, rules, 
regulations, and procedures. Work is assigned by supervisor who provides general 
guidance allowing for employee planning of procedures and methods to attain 
objective. Errors in work may cause delays in work or losses in expenditures for 
material and/or equipment or unjustified work time. 
 
EXAMPLES OF DUTIES 
 
Provides all levels of customer support over the phone or in person; supports a variety 
of complex and undocumented system problems related to hardware and software. 
 
Provides network administration for enterprise customer accounts and PC accounts; 
assigns and maintains customer accounts, group management and system access 
controls. 
 
Performs installation and maintenance of enterprise PCs, servers and other computer 
related devices. 
 
Performs traditional system operator duties including daily and monthly backups of 
servers, job scheduling and system audits. 
 
Develops enterprise standards providing a uniform computer-operating environment to 
ensure consistency and security. 
 
Plans, implements, and assists in the execution and development of short and long-
range projects. 
 
Coordinates with other agencies and vendors in resolving hardware and software 
problems of a technical nature; works with County telecommunication personnel in 
scheduling installations, relocations, and repairs; 
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Provides system recovery and customer support by participating in a 24/7/365 on-call 
emergency response team. 
 
Participates in Sheriff’s Office recruitment and community relation’s activities as 
directed. 
 
Assist in training of personnel. 
 
Perform related work as assigned or required. 
  
QUALIFICATIONS 
 
A. Training and Experience 

 
Associates degree (two year degree or certification program of comparable 
length) and more than one-year experience. Must possess and maintain FCIC 
and Dell Gold Support certifications or equivalent, and a valid Florida driver’s 
license. 

 
B. Work Conditions 
  

Work is indoors in a temperature-controlled environment. During a typical 
workday there is exposure to such hazards as working in a jail environment, 
including blood borne pathogens, security, and safety issues. 
 
The physical activity regularly expected is stooping, kneeling, crouching, 
crawling, reaching, standing, sitting, walking, pushing, pulling, lifting, talking, and 
hearing. The lifting requirements are up to 25 pounds.  

  
C. Essential Requirements of the Position 

 
Knowledge of a variety of software products and operating systems for 
installation, maintenance and customer support for various applications and 
operating systems. 

 
Knowledge of a variety of hardware components for installation, maintenance, 
and customer support of various servers, PCs, switches, hubs, printers, and 
other related hardware. 
 
Knowledge of networking fundamentals to perform troubleshooting for server, 
PC, and peripheral network connectivity. 

 
Knowledge of security practices to identify potential security threats and respond 
to breaches from sources internal and external to the enterprise. 

 
Ability to perform and coordinate training programs for I.T. staff and customers 
for various applications and systems. 
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Problem resolution skills to solve a variety of complex technical problems with 
hardware and software. 

 
Time management skills to adapt to changing priorities for scheduled and 
unexpected events to effectively provide timely solutions for enterprise 
customers. 

 
Communication and interpersonal skills to effectively communicate, both orally 
and in writing, convey a clear explanation of the solution to the customer, and 
write documentation of a technical nature for future reference. 
 
Ability to perform all functions of the job classification without posing a direct 
threat to the health or safety of other individuals in the workplace. 
 
This list of functions, duties, responsibilities, and skills is not intended to be all-
inclusive and the employer reserves the right to assign additional functions and 
responsibilities as deemed necessary.  


